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Deutsche WindGuard 

Pionier in independent  
technical management  
for wind farms

25 years of experience

24/7 at your service

380+ wind turbines | 90+ wind farms 
1 GW of installed capacity

MAXIMISE PERFORMANCE AND ENERGY YIELD
As an operator, you 
need reliability without 
compromise: Your asset 
must operate smoothly 
at all times and deliver 
maximum yield.  
Consistent performance 
is your top priority.

With us, your asset is in the 
best hands. Our independent 
technical management 
provides you with tailored 
solutions for:

	yWind Energy
	y Solar Photovoltaic
	y Energy Storage Systems
	y Hybrid Projects

For the seamless operation of 
your asset, we guarantee: 

	y 24/7 monitoring – 
365 days a year
	yMaximum asset availability 
and performance
	y Short response times and 
immediate assistance  
in the event of faults

Discover how our three 
tailored technical manage-
ment packages help reduce 
your operational workload.

Choose our expertise and 
many years of experience.  
We look forward to finding the 
right solution for your needs.

Assured Security

Regular audits and proof of compliance with 
IT security requirements for critical infrastructure 
(§ 8a of the German BSI Act)

Certified management systems  
for environmental protection (ISO 14001)  
and occupational health and  
safety (ISO 45001)BWE (German Wind Energy 

Association) | Recognised 
Member of Asset Management 
Advisory Board

RELIABLE SUPPORT FOR GREATER SECURITY
Whether technical, regu-
latory, or organisational 
– your responsibilities as 
an operator are extensive.  
We support you reliably, 
provide clarity and ensu-
re compliance, security 
and reduced workload.

Depending on your needs,  
we take care of areas such as:

	y Occupational health and 
safety measures
	y Environmental and species 
protection requirements
	y Regulatory and technical 
compliance obligations
	y Critical infrastructure duties

We keep track of all upcoming 
deadlines, obligations, and 
operational tasks, ensuring 
they are handled carefully, 
efficiently, and on time.

Your dedicated contact 
person knows your project 
inside out and has a thorough 
understanding of your asset.

Our expertise gives you confi-
dence in every detail.

Entrust the technical manage- 
ment of your asset to our 
experienced hands. 

READY FOR THE NEXT STEP?
Improve performance, availability and economic efficiency  
of your asset together with us as your experienced partner. 

Request your tailored proposal for the technical management 
of your renewable energy project today.  
We look forward to hearing from you.



THREE PACKAGES – INDIVIDUAL FLEXIBILITY
Whether a citizens' energy cooperative, agricultural business, utility, project developer or investor –  
our customers are as diverse as their requirements for the technical management (TM) of their renewable 
energy assets. That is why we offer you three service packages with different levels of scope and support. 

Our recommendation if you wish to contribute your own 
expertise to your technical management.TM PACKAGE BASIC

Perfectly suited if you want to outsource operational tasks 
while keeping certain responsibilities in-house.TM PACKAGE COMFORT

The ideal solution if you are looking for full-service technical  
management backed by the highest level of expertise.TM PACKAGE PREMIUM

The BASIC package provides the core services for 
your technical management. Benefit from our single 
point of contact while retaining flexibility and control 
over selected operational tasks.

	y 24/7 monitoring of your asset
	y Providing relevant data to your direct marketer
	y Collection and provision of operational data
	y Dedicated contact person with in-depth asset knowledge

Our COMFORT package expands the scope of the 
BASIC package with services that provide additional 
support, particularly regarding technical plant 
responsibility. 

	y Regular site visits and asset inspections
	y Assumption of technical plant responsibility
	y Compliance with operators’ obligations in accordance  
with technical standards
	y Evaluation of plant operation and identification of  
optimisation potential at an early stage

The PREMIUM package provides you with complete 
technical management and ensures the optimal 
operation of your asset.

	y Advanced operational data analysis, including power perfor-
mance curves and identification of optimisation potential
	y Alarm analysis in the context of availability guarantees
	y Analysis of fault frequency, fault behaviour and affected 
components
	y Technical assessment and calculation of energy yield losses
	y Review and, where required, correction of fault notifications
	y Bonus/malus calculations within the context of availability 
guarantees
	y Communication with authorities

Maximum flexibility for a technical management solution 
tailored to your needs.ADDITIONAL OPTIONS

Supplement the COMFORT and PREMIUM packages  
according to your needs. Choose from a wide range 
of addtional services and combine them as you wish.

	y Optimal customisation of your technical management
	y Flexible adaptation to all individual requirements and  
specifications of your wind, solar or energy storage project

SERVICES BASIC COMFORT PREMIUM

24/7 control centre monitoring and on-call support   

Single point of contact   

Notification services   

Operational data acquisition and management   

Logbook documentation   

Monthly reporting | short report   

Data/remote monitoring connectivity | restoration coordination  

Fault clearing and management | remote  

Maintenance and repair management  

Invoice verification  

Annual inspection of the power generation plant  

Plant outdoor facility management  

Power generation plant responsibility  

Monitoring of compliance with directives and framework conditions  

Monitoring of safety and condition-based inspections  

Communication with stakeholders  

Monthly reporting | detailed report 

Energy yield loss calculation 

Bonus-/malus calculations in the context of availability guarantees 

Operational behaviour analysis 

Performance analysis | power curve 

Communication with authorities 

ADDITIONAL OPTIONS FOR YOUR COMFORT OR PREMIUM PACKAGE BOOKABLE

Data connectivity restoration 

Surveillance of IT security and VPN infrastructure 

Fault clearing and management | including on-site support 

Coordination and supervision of other on-site activities 

Insurance claims coordination and support 

Additional inspections of the power generation plant 

Medium voltage network switching operations 

Redispatch 

Performance evaluation | advanced performance analysis 

Condition assessment and performance improvement by advanced measurement and evaluation methods 

Electrical asset responsibility for the medium voltage network 

Evaluation of avifauna curtailments in accordance with nature conservation permits 

Monitoring of compensation measures under nature conservation permits 

Participation in advisory board and shareholders' meetings 

Preparation of risk assessments, operating instructions and emergency plans 

Substation technical management (third party services) 

Plant visual inspection 

Selection of a local site representative and local service providers 

Construction support | commissioning | trial operation support 

Commissioning inspection by our accredited type A inspection body 

Trial operation evaluation 

Clearing process in the event of sanctions 

PACKAGE COMPARISON AT A GLANCE
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Nicolas Kluth
Head of Technical Management

nicolas.kluth@windguard.de
+49 4451 9515 285
+49 172 3180 736
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Leif Rehfeldt
Managing Director |  
Head of Business Development

l.rehfeldt@windguard.de
+49 4451 9515 225
+49 173 6335 406
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Deutsche WindGuard GmbH
Oldenburger Straße 65 A 
26316 Varel | Germany windguard.com

AVAILABILITY AND ENERGY YIELD MAXIMISATION
	y Reliable operation and high effective availability assurance
	y Asset performance review and optimisation
	y Lost yield and availability calculation for redispatch, direct marketing and technical downtimes
	y Downtime recalculation, verification and correction under availability guarantees

YOUR ASSET IN EXPERT HANDS

24/7 MONITORING, ON-CALL RESPONSE AND NOTIFICATION SERVICES
	y 24/7 remote monitoring of your plant from our control centre
	y 24/7 on-call service
	y 24/7 notification service
	y Recording of all operational data and system statuses

CONDITION MONITORING AND MAINTENANCE MANAGEMENT
	y Fault resolution and management as well as root cause analysis
	y Site visits and plant inspections
	y Coordination of condition-based maintenance and of measures not covered by service contracts
	y Switching operations in the medium-voltage network

DEADLINE MANAGEMENT AND NOTIFICATIONS
	y Redispatch
	y Incident notifications to direct marketers
	yMonitoring of rules and regulatory frameworks
	y Deadline tracking for safety and operational inspections

COMMUNICATION WITH ALL STAKEHOLDERS
	y Coordination of communication with service providers, direct marketers, authorities and other stakeholders
	y Proactive communication with grid operators to prevent penalties
	y Single point of contact for stakeholders regarding all technical matters
	y 24/7 availability for you as the operator

FULL TRANSPARENCY IN TECHNICAL MANAGEMENT
	yWONDER wind farm management system offering day-to-day operational insight
	yMonthly reports
	y Comprehensive overview of yields, availability and logbook entries
	y Logbook including complete plant history

COMPREHENSIVE SECURITY AND SAFETY FOR YOU AS THE OPERATOR
	y Compliance with Germany’s critical infrastructure security requirements (KRITIS, BSI Act §8a)
	y Comprehensive security concepts to maximise protection against cyber attacks
	y Certified management systems: Environmental (ISO 14001), Health & Safety (ISO 45001)
	y Asset responsibility for your power generation plant and medium-voltage network

mailto:nicolas.kluth%40windguard.de?subject=
mailto:l.rehfeldt%40windguard.de?subject=
https://windguard.com/
https://windguard.com/technical-management.html
https://windguard.com/

